880 Chukar Circle
North Liberty, IA 52317
Phone: 319-430-3920 

Email: cjm@lcom.net
Cassie J Snyder
Summary:
A creative Graphic Designer with strong attention to detail who is hard working and dependable. An employee who achieves consistent results, learns quickly and produces quality work independently or as part of a team. Expertise includes creating print projects such as advertisements, packaging, business stationery, logos, brochures, and book or magazine covers.  Additional knowledge in writing copy for and designing web pages, producing 2D animated projects with action script, and modeling and animating 3D objects.  
Software Skills:

*Advanced skills: Adobe: Photoshop, Illustrator, InDesign; Microsoft: Word, PowerPoint, Publisher
*Intermediate skills: Macromedia: Flash MX, Dreamweaver MX; Microsoft: Excel, FrontPage; HTML, CSS, 3DS Max, QuarkXPress, Adobe PageMaker

*Experienced with both PC and Mac interfaces

Work Experience: 
hibu, Cedar Rapids, IA; November 2013-present
Website Editor

*Write compelling, SEO compatible text for multi-page customer websites

*Proofread and edit content for spelling, grammar, appropriate images and design elements
*Make customer requested text and/or art changes for proof websites
RelayHealth (Sedona Staffing), Dubuque, IA; January 2012-October 2013
Gatekeeper/Product Support

*Create service order requests for clients from voicemails or emails and assign to appropriate analysts 

*Contact clients for additional information by phone or email

*Research electronic remittance for clients by using internal systems or contacting insurance payers

Yell Adworks, Inc., Cedar Rapids, IA; March 2010-October 2011
Web Content Writer

*Interviewed customers over phone for content for custom websites

*Wrote SEO compatible text for customer websites

*Called out to customers regarding text or graphic changes for websites

*Member of final inspection team to review customer websites for quality

*Learned new processes to assist with other departments as needed
Heritage Microfilm Inc., Cedar Rapids, IA; March 2009-March 2010
Quality Control Specialist
*Reviewed scanned newspaper images for accuracy and quality before being placed online

*Used custom computer programs to review large amounts of content per day

*Checked content for correct dates, page ordering, duplicate images, images needing rescan

*Served on Great Place To Work committee to plan activities for employees

Yell Adworks, Inc., Cedar Rapids, IA; September 2007-November 2008

Production Artist

*Designed creative advertisements for print for Yellow Book

*Worked on project to produce online advertisements for Yellowbook.com

*Proofed ads for content and quality

*Learned new skills to assist with other departments as needed

*Followed rules and guidelines as set by the company, while maintaining creative standards
*Received Quality Award of Excellence for second quarter 2008

Alpha International, Inc., Cedar Rapids, IA; July 2005-June 2007
Graphic Artist

*Designed packaging for brand name toys

*Created sell sheets, ads, and instruction sheets for products

*Developed product ideas and how to market products to consumers
*Worked with Mac interface
West Liberty Index, West Liberty, IA; June-August 2002, July 2004
Typesetter

*Typed news articles for weekly newspaper

*Assisted in page layout
*Helped document county fair entries
*Photographer during county fair events
Liberty Communications, West Liberty, IA; June-August 2000, June-August 2001, October 2004
Office Assistant

*Organized mass mailings to customers

*Updated customer databases

*Helped with billing
*Designed promotional piece for digital cable service
Education: 

University of Dubuque, Dubuque, IA

B.S.: Computer Graphics/Interactive Media; graduated Magna Cum Laude, 2005
Kirkwood Community College, Cedar Rapids, IA

Cascading Style Sheets/HTML 1; completed Feb. 2009
